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SOCIAL MEDIA IN PUBLIC SAFETY 
HOW FAR HAVE WE COME? 



HOW FAR HAVE WE COME? 

•  Rapid growth in social 
media among public safety 

•  Primary uses 
-  Improve community relations 
-  Shape emerging narratives 
-  Monitor events/gather evidence 

•  Biggest challenges 
-  Adapting to new trends 
-  Measuring impact 
-  Governance 
-  Training  PAGE 2 
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HOW FAR HAVE WE COME? 

•  What year did your agency start using social media? 
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HOW FAR HAVE WE COME? 

•  What does your agency use social media for? 
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HOW FAR HAVE WE COME? 

•  Does your agency 
respond to questions on 
social media? 
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HOW FAR HAVE WE COME? 

•  Does your agency 
respond to negative 
comments on social 
media? 
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HOW FAR HAVE WE COME? 

•  Does your agency use informal tones, humour on social? 
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HOW FAR HAVE WE COME? 

•  What training topics 
would be most valuable 
for your agency? 
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28% 

26% 
Engaging the community 

Improving use of social 
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https://www.youtube.com/watch?v=wDXydzJ1SLs&feature=youtu.be


DUTY RUNS DEEP 

•  Supporting those who’ve 
fallen in the line of duty 

•  Sharing the real-life 
stories of public safety 
professionals and the 
sacrifices they make 

•  Donation made to two 
charities when 
#DutyRunsDeep was used 
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https://www.facebook.com/Officerdaniels/posts/354025301604963


https://twitter.com/iSocialCop/status/788107532589895680


https://twitter.com/vincentdonofrio/status/788155039877632001
http://www.imdb.com/name/nm0000352/bio


DUTY RUNS DEEP 

•  130,000 Video Views 
•  34,000 Mentions of # 
•  21,000 Clicks 
•  $20,000 donation to 

support the families of 
those who’ve fallen in the 
line of duty 
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18TH NOVEMBER 2016 

•  WhatsApp Message from 
Stuart Smith to all 
Eynsham Firefighters 
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http://www.eynshamfirefighters.co.uk/


19TH NOVEMBER 2016 

•  09:00 Create crash scene 
•  09:30 Filming begins 
•  10:00 Job done! 
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19TH NOVEMBER 2016 

•  14:00 Mannequin 
Challenge posted on 
Eynsham Facebook Page 
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https://www.facebook.com/EynshamFireStation/videos/1867024873534254/


https://www.youtube.com/watch?v=Stgk1imW0AQ&feature=youtu.be


13 MILLION VIEWS 

https://www.facebook.com/BBCSouthToday/videos/1199823573441564/?hc_ref=PAGES_TIMELINE


THE RESULTS 

•  13 million views 
•  3,400 comments 
•  162,400 shares 
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Stuart Smith 
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#PoppySocialStory 

https://twitter.com/hashtag/poppysocialstory


https://www.youtube.com/watch?v=6emM_GUxwrg&feature=youtu.be&list=PL-qcM_OQqRggrANnvYISnDj8azdwEn3GH
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#PoppySocialStory 

https://twitter.com/hashtag/poppysocialstory
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#PoppySocialStory 
Share your stories of social media in public safety. 

Tweet, picture, video, quoted Tweet, shared link to your favorite social account – 
any example of social media being used positively in public safety. 

£1 donated to The Royal British Legion for each use of #PoppySocialStory 

Find out more at www.motorolasolutions.com/bapco 

https://twitter.com/hashtag/poppysocialstory
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“When you walk down the street, 
you speak to maybe three or four 
people. With social media, you can 
immediately talk to thousands”. 
Sgt. Harry Tangye, @DC_ARVSgt 



USEFUL RESOURCES 

• CONNECT 
-  Julian Foster on LinkedIn 
-  @MotsolsEMEA on Twitter 
-  Motorola Solutions on Facebook 
-  UK Police Twitter Awards 
-  Harry Tangye on Twitter, Blog  
-  John Sutherland on Twitter, Blog 
-  Eynsham Fire Station on Facebook, Twitter 
-  Mikes Bires on Twitter (@iSocialCop) 
-  Officer Daniels on Facebook, Twitter, Instagram 
-  Tommy Norman on Facebook, Twitter, Instagram 
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https://www.linkedin.com/in/julianfoster/
https://twitter.com/motsolsemea
https://www.facebook.com/MotorolaSolutions/
https://twitter.com/policeawards?lang=en
https://twitter.com/DC_ARVSgt
https://dcarvsgt.wordpress.com/
https://twitter.com/policecommander
https://policecommander.wordpress.com/
https://www.facebook.com/EynshamFireStation/
https://twitter.com/fireeynsham
https://twitter.com/isocialcop
https://www.facebook.com/Officerdaniels/
https://twitter.com/danielsofficer?lang=en
https://www.instagram.com/officerdaniels_1/?hl=en
https://www.facebook.com/OfficerTommyNorman/
https://twitter.com/OfficerNorman
https://www.instagram.com/tnorman23/?hl=en


USEFUL RESOURCES 

• DOWNLOAD 
-  IACP 2016 Law Enforcement Use of Social Media 
-  Association of Chief Police Officers “Guidelines on the safe use of the internet 

and social media by police officers and police staff” 
-  Police Foundation Briefing “Police use of social media” 
-  College of Policing “Use of social media to monitor large scale events” 
-  College of Policing “Engagement and communication” 
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http://www.theiacp.org/Portals/0/documents/pdfs/2016-law-enforcement-use-of-social-media-survey.pdf
http://library.college.police.uk/docs/ACPO/safe-use-of-the-Internet-Feb-2013.pdf
http://www.police-foundation.org.uk/publications/briefings/police-use-of-social-media
http://www.college.police.uk/News/archive/2014nov/Pages/Use-of-social-media.aspx
https://www.app.college.police.uk/app-content/engagement-and-communication/communications/
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