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STREAMLINED MULTI-JURISDICTIONAL
DATA SHARING

Flex enables agencies to seamlessly share
Information between neighboring jurisdictions,
while still preserving individual agency
standards and data integrity. More than 90
percent of Flex customers share data in a
multi-jurisdictional environment.
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FLEXIBILITY THROUGH QUICK ACCESS TO CRITICAL DATA
OFF-THE-SHELF MODULES With the Integrated Hub, users have quick and
Flex allows agencies to choose from 60 easy access to all records within their agency’s
ready-made modules to build a software system database from anywhere within the system.
that works best for their agency’s needs and pain Personnel can search multiple record sources
points, while still benefiting from off-the-shelf at once, reducing response time and dependence
pricing and flexible configurations. on report-writing personnel.
t . |
ONE CENTRALIZED DATABASE SEAMLESS INTERFACES WITH OTHER
WITH UNMATCHED INTEGRATION INDUSTRY LEADERS
Spillman Flex provides agencies with one o o Spillman Flex features dozens of robust
complete system, all built around a central Interfaces, allowing agencies to work more
Integrated Hub, providing unparalleled efficiently with other software applications
Integration between dispatch, patrol, they are currently using.
records, and jail personnel. Streamlined ®
® Multi-Jdurisdictional
Data Sharing
Flexibility through Quick Access to
Off-the-Shelf Modules Critical Data

One Centralized
Database with
Unmatched Integratic

Seamless Interfaces
with Other
Industry Leaders

Redefining the Proven
Experience from Implementation
Call to Case Closure Record
L [
35+ Years _Of Comprehensive
CUStomer-Dl’Iven Support and
Innovation Training Options
¢ A Customer/Vendor ¢
REDEFINING THE EXPERIENCE FROM Partnership Mindset PROVEN IMPLEMENTATION RECORD
CALL TO CASE CLOSURE Spillman Flex is backed by an experienced
Spillman Flex is part of the Motorola Solutions Implementation team that has proven to install
Command Center Software suite that provides on time and within budget, ensuring a smooth
users with a streamlined workflow from call to ? * process from start to finish.

case closure, and the intelligent capabilities
to work smarter and more efficiently.
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35+ YEARS OF COMPREHENSIVE SUPPORT

CUSTOMER-DRIVEN INNOVATION AND TRAINING OPTIONS
Since 1982, Spillman Flex customers have taken Agencies using Spillman Flex have access 24/7

an active role in the direction of the software to technical support, product documentation,

and how it meets their agency’s needs and user manuals, training videos, and more.

expectations. Flex is used by more than 1,800 Agencies can also take partin comprehensive,

agencies nationwide, and each customer is end-user training sessions from expert trainers.

given the opportunity to contribute to its
evolution through user feedback. ®
A CUSTOMER/VENDOR
PARTNERSHIP MINDSET

The Flex team values lifetime customer
partnerships through dedicated personnel
who work to ensure overall satisfaction
and attainment of strategic agency goals.
More than 20 percent of customers have
used the software for more than 15 years.
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