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Maintaining a full shift of battery power is critical, as the loss of communications puts users and 
citizens at risk. When you purchase Service from the Start Comprehensive, Motorola’s Battery 
Refresh Program is available as an option, providing the replacements you need to keep your 
radios running smoothly.

KEEP YOUR RADIOS UP AND RUNNING
Lock in your price for Motorola’s IMPRES batteries and 
receive a shipment of replacements covered under the service 
within a 4-year period. You benefit from regular replacement 
of batteries and mitigate the performance and safety risks 
associated with using batteries outside of their recommended 
useful life. 

There are no worries about whether your new batteries are 
compatible with your radios and you can be confident that the 
replacement batteries will keep your radios up and running 
and be available when you need them.

BATTERY REFRESH PROGRAM 

REALIZE SIGNIFICANT SAVINGS 
Battery Refresh Program is a cost-effective way to ensure 
you get the right replacement batteries at the right time and 
protects you against future price increases. Realize up to  
25% cost savings compared to individual procurement of 
Motorola batteries. 

ENSURE BATTERY REPLACEMENTS FOR YOUR APX™ RADIOS FROM THE START 



DATA SHEET
SERVICE FROM THE START COMPREHENSIVE - BATTERY REFRESH PROGRAM

THE RIGHT BATTERIES AT THE RIGHT TIME
Battery Refresh Program is only available as an option at the 
time of product purchase with your 3 or 5-year Service from 
the Start with Comprehensive Coverage plan. The number 
of batteries covered by the plan must equal the number of 
radios you have covered by your Comprehensive agreement. 
With one simple call, we’ll ship out the number of batteries 
you need. At the end of the 4-year period, your remaining 
batteries are shipped to you automatically.

CHEAP BATTERIES COME WITH A HIGH PRICE
If you buy batteries on price alone, you could end up spending 
more in the long run. The batteries may require constant 
recharging, stop working when your users need them most or 
even damage your radios.

Battery Refresh Program provides you with Motorola’s 
IMPRES batteries, which can be charged 150 additional times 
compared to a standard battery - a 43% increase in charge 
cycles. You can be more confident your battery is ready to go, 
as IMPRES shows you the exact capacity available, so you can 
talk longer and work smarter. 

For further information about Battery Refresh, contact your Motorola  
sales representative or visit motorolasolutions.com/servicefromthestart
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